
eslflow.comComplaints & responses
(with modals & passives)

1 Problem: His hair is too long

Solution/Advice: He needs to get 
his hair cut.
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Useful vocabulary

Problems: leaks, cut down, expired, stained, dying,  wrinkled, empty, trash

Advice: water, wash, recycle, replant,  renew, refill, iron, repair

iron, refill, repair, Use the pictures to make short conversations:

Example:
A: In Picture 1, his hair is too long, what should he do?

B: He must get his hair cut. 
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Directions: Write the problem and solution/advice for each picture. Try to use modals and the 
passive tense for the solutions. Find useful vocabulary beneath the pictures.



Complaints, annoyances, responses  and solutions 
 
1 Problem: His hair is too long. 
Solution: He needs to get his haircut. 
 
2 Problem: She spilled coffee on her dress. Her dress is stained. 
Solution: She needs to get her dress cleaned. 
 
3 Problem: The pills have expired. 
Solution: New pills have to be bought. 
 
4 Problem: His shirt is wrinkled. 
Solution: It has to be ironed. 
 
5 Problem: She ran out of gas. 
Solution: She has to walk to a gas station. 
 
6 Problem: The roof is leaking 
Solution: It needs to be fixed. 
 
7 Problem: The plant is dying. 
Solution: It needs to be watered. 
 
8 Problem: The beach is really dirty. 
Solution: The trash has to picked up/ removed. 
 
9 Problem: Too many trees have been cut down. 
Solution: They should be protected. 
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