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  I was 1 __________ for shoes 
and I found a pair I really liked. 

online discount

The 2 _________ was 50%
 so I decided to buy them. 

out of stock

I chose my item and 
added it to the  3________

browsing 

online

a great deal

 Then I chose my 
4______________. I 
chose credit card.

 I contacted 7___________
and they said that I could  
8._______ the shoes to the company
if  I wasn't happy with the wait. 

search

 I then went to the 
5____________ to see
 when my shoes would 
be delivered. 

payment method

slow 
to download

I decided to 9_______for a 
different product online. 

 I found a pair of shoes I liked 
but they were 10___________. 

tracking  page

I found a pair of shoes but the 
website was 11____________.
 I decided to try a different website. 

customer service 

purchase

 The 6____________ service 
said  that my shoes would be 
delivered in two weeks. I was a
little  disappointed because I 
wanted them sooner. 

return 

1 How do you find good deals online? 
………………………………………………………………………………………………………………
2  What are 3 advantages of online shopping? 
 ………………………………………………………………………………………………………………
3. What are some of the things you have purchased online?
………………………………………………………………………………………………………………
4. Have you ever had a problem when shopping online? Explain.
………………………………………………………………………………………………………………
5. What should you do if you have a problem with an online purchase?
………………………………………………………………………………………………………………

Ask a classmate the  questions below.

 I would recommend shopping 
online to anyone who is looking 
for 13_________.

I finally found the perfect pair
 of shoes and I got them at a 
great price. I was very happy 
with my 12_____________. 

global delivery

shopping cart


