
Logistics discussion questions

Answer the questions below using the words and phrases above or your own ideas.

1. What is logistics and what role does it play in businesses?
____________________________________________________________
2. What is the role of logistics in the supply chain?
____________________________________________________________
3. What are the benefits of using logistics in businesses?
____________________________________________________________
4. How can logistics be used to improve efficiency and effectiveness in 
businesses?
___________________________________________________________

5. What are some of the challenges faced when implementing logistics in 
businesses?
____________________________________________________________
6. How can businesses overcome these challenges?
____________________________________________________________
7. What are the future trends in logistics?
____________________________________________________________
8. What kind of job would you like to do in logistics? Explain why?
____________________________________________________________
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Question Number 1.  

What is logistics, and what role does it play in businesses? 

Logistics, is the process of planning, implementing, and controlling the efficient and effective movement and storage 

of goods. Logistics is the managing of this process, from the point of origin to the point of consumption. This is 

done, so that it meets the customer's requirements. 

 Question Number 2.  

What is the role of logistics in the supply chain? 

The role of logistics in the supply chain, is to coordinate the movement of goods, and manage inventory. 

 Question Number 3. 

 What are the benefits of using logistics in businesses? 

The benefits of using logistics in businesses, include improved customer service, increased efficiency and 

effectiveness, and reduced costs. 

 Question Number 4.  

How can logistics be used to improve efficiency and effectiveness in businesses? 

Logistics can be used to improve efficiency and effectiveness in businesses by reducing lead times, minimizing 

inventory levels, and increasing flexibility 

 Question Number 5.  

What are some of the challenges faced when implementing logistics in businesses? 

Some of the challenges faced when implementing logistics in businesses include coordination, integration, and 

information management. 

 Question Number 6.  

How can businesses overcome these challenges? 

Businesses can overcome these challenges by using technology, outsourcing, and partnering. 

 Question Number 7.  

What are the future trends in logistics? 

The future trends in logistics include increasing use of automation, more use of data analytics and greater use of 

artificial intelligence 

 Question Number 8 

What kind of job would you like to do in logistics? Explain why. 

I would like to be a Customer Service Representative. I would like this job, because I would be able to help 

customers with their questions and concerns. I would also be able to resolve any issues that they may have. 

 




