
Online shopping and delivery discussion questions

Answer the questions below using the words and phrases above or your own ideas.

1. What are the benefits of online shopping ?
 _______________________________________________________________
2. What are the best ways to ensure a positive online shopping experience?
 _______________________________________________________________
3. What are the most annoying things about the online shopping experience?
 _______________________________________________________________
4. How can online shoppers avoid problems?
 _______________________________________________________________
5. What is your opinion of customer service for online shopping companies? 
_______________________________________________________________
6. What are some differences between online shopping companies?
 _______________________________________________________________
7. How do you choose the right online delivery service for your needs?
 _______________________________________________________________
8. What makes a good online company for you? Provide 3 factors?
 _______________________________________________________________
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1. The benefits of online shopping include the ability to shop from home, the ability to compare 
prices easily, the ability to find good deals, and the ability to buy items that are not available in 
local stores. 
 
2. The best ways to ensure a positive online shopping experience include reading customer 
reviews, checking the company’s return policy, and understanding the company’s shipping 
policies. 
 
3. The most annoying things about the online shopping experience include slow loading pages, 
pop-up ads, and having to create an account before making a purchase. 
 
4. Online shoppers can avoid problems by taking the time to research the company and the 
product before making a purchase, and by keeping a record of their transactions. 
 
5. My opinion of customer service for online shopping companies is that it is generally good, 
but it can vary depending on the company. 
 
6. Some differences between online shopping companies include the types of products they 
sell, their return policies, and their shipping policies. 
 
7. When choosing the right online delivery service, shoppers should consider the cost, the 
delivery time, and the company’s reputation. 
 
8. I think the best online shopping company or online delivery service is the one that offers , 
efficient and fast delivery, a large variety of products, affordable prices, good customer service, 
user-friendly website, easy and convenient return policy, safe and secure payment methods 
and accurate product description and photos. 


