A day in the life of an online shopper eslflow.com
Read the article and answer the questions.
| was up early this morning, before the sun was even up. | had seen an ad for a new online store that
was having a big sale, and | wanted to get there before everything was sold out. | made myself a cup

of coffee and sat down at my computer to start shopping.

| found the website easily enough, and started browsing through
the products. There were so many things that | wanted! | added a
few things to my shopping cart, and then remembered that |

needed to check my budget before | went any further. | didn’t want

to overspend.

| took a look at my budget, and then went back to the

website and continued shopping. | found a few more things
that | wanted, and added them to my cart. It contained

seven items. | was almost done when | remembered that |

needed to use a coupon code that | had for a 10% discount.
| applied the code, and then proceeded to the checkout. | entered my shipping information, and then chose my

The total cost came fo $85. payment method. | clicked “submit”, and then sat back

M Rehabm and waited for my order to be processed. A few
M SerViCC o minutes later, | received an email confirmation that my

B
= order had been placed, and that it would be shipped

M’ QUOJl'fY out within the next few days.

| was happy with my purchase, and excited to receive my new items. | went to the tracking page on the
website, and entered my order number. | was able to see that my order had been shipped, and that it would

be delivered tomorrow. To sum up, | was happy with the service that | had received, and would definitely shop

at this store again in the future.

1 Why did the shopper wake up early ?

2. How did the shopper feel about the items in the store?

3. What did the shopper do before adding items to their cart?

4. How does the shopper get information about the delivery of the goods?

5. What will the shopper do in the future?




Answers

1. The shopper woke up early to get to the store before everything was sold out.

2. The shopper was excited. The shopper felt that there were a lot of items that they wanted.
3. The shopper checked their budget before adding items to their cart.

4. The shopper gets information about the delivery of the goods by checking the tracking page
on the website.

5. The shopper will shop at this store again in the future.



