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Gift shop role play

Try and match the vocabulary with the most appropriate picture.
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Match the words and expressions to the pictures.

“a puzzle book” “stickers and coloring books”
“Enjoy the puzzle book and have a great day”
“How much are you looking to spend?”
“Excuse me, do you have...?”
“a remote control car”  “10 year old son”

“...s0 with tax, it comes to”
“a board game” “a variety of toys and games”
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Gift shop: asking about prices
Create the questions for these answers.

1. The price is $20. 6. Yes, we have a similar
2. This costs $20. item for just $15.

3. I have about $20 dollars 7. This will cost you $20.
to spend. 8. No, there are no

4. We accept cash, credit additional fees.

cards, and PayPal. 9. Delivery is free for

5. Yes, we have a 10% orders over $50.

discount for members. 10. The cheapest price for

this item is $20.

Listen to the audio and complete the conversation.

Customer: Excuse me, do you have any gift ideas, for my 1 ?

Salesperson: Sure! We have a variety of toys and games, that would be perfect for a 10 year old . How much are you
2 ?

Customer: I'm not sure. Maybe, around $20. Do you have anything in that 3 ?

Salesperson: Yes we do. We have 4 . We have a puzzle book, that's only $10. And we also
have, a remote control car for $20. Which one do you think he'd like more?

Customer: Hmm, maybe the puzzle book. Do you have anything else that's 5 ?
Salesperson: Well we have some smaller items, like 6 and coloring books. They're only a few dollars. Or, if
you'd like, to spend a little more, we have a board game 7 . It's really popular with kids his age.

Customer: Okay! | think I'll take the puzzle book. 8

Salesperson: The puzzle book is $10, so with tax it 9

Customer: Great, 10 . Thanks for your help.

Salesperson: You're welcome! Enjoy the puzzle book and have a great day.

Create your own conversation:

Customer: Hi, do you have any gift ideas for ?

Salesperson:

Customer:

Salesperson:

Customer:

Salesperson:

Customer:

Salesperson:

Customer:




Matching vocabulary/pictures eslflow.com
1. a variety of toys and games 2. 10 year old son 3. How much are you looking to spend?”

4. Excuse me, do you have...? 5. a puzzle book 6. a remote control car

7. ..so with tax, it comes to.. 8. Enjoy the puzzle book and have a great day 9. a board game

10. stickers and coloring books

Create the questions (possible answers).
. What is the price of this item?

. How much does this cost?

. How much are you looking to spend?

. What payment methods are accepted?

. Is there a discount available?

. Is there a cheaper option?

. What is the cost of this item?

. Are there any additional fees?

. How much is the delivery cost?

10. What is the cheapest price for this item?
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Listen to the audio and complete the conversation.

1 like to spend 2 looking to spend 3 price range 4 a few options 5 a little cheaper 6 stickers 7 for $25
8 How much is it 9 comes to $10.70 10 I'll take it

Customer: Excuse me, do you have any gift ideas, for my 10 year old son?

Salesperson: Sure! We have a variety of toys and games, that would be perfect for a 10 year old . How much are you
looking to spend?

Customer: I'm not sure. Maybe, around $20. Do you have anything in that price range?

Salesperson: Yes we do. We have a few options. We have a puzzle book, that's only $10. And we also have, a remote
control car for $20. Which one do you think he'd like more?

Customer: Hmm, maybe the puzzle book. Do you have anything else that's a little cheaper?

Salesperson: Well we have some smaller items, like stickers and coloring books. They're only a few dollars. Or, if you'd
like, to spend a little more, we have a board game for $25. It's really popular with kids his age.

Customer: Okay! | think I'll take the puzzle book. How much is it?

Salesperson: The puzzle book is $10, so with tax it comes to $10.70.

Customer: Great, I'll take it. Thanks for your help.

Salesperson: You're welcome! Enjoy the puzzle book and have a great day.

Create your own conversation: (another example)
Customer: Hi, do you have any gift ideas for a teenager?

Salesperson: Sure, we have a variety of items that would make great gifts for a teenager. How about this new book that
just came out, or this trendy t-shirt?

Customer: Hmm, those are both nice options. Do you have anything more unique?

Salesperson: Well, we have this hand-crafted bracelet made by a local artisan, or these scented candles that come in a
variety of fun flavors.

Customer: | think the bracelet would be perfect. How much is it?

Salesperson: The bracelet is $25.

Customer: Great, I'll take it. Do you have gift wrapping available?

Salesperson: Yes, we do offer gift wrapping for an additional S5.

Customer: Okay, I'll take the bracelet and have it gift wrapped please.Salesperson: Of course, that will be $30 total.

Thank you for shopping with us!



