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Label the pictures with the following  vocabulary. Then explain  what’s 
happening in each picture.

seat, aisle, passenger, child,impatient, hurry, taxi, overbooked, cab, 
squashed, pick-up, crying, claim,arguing, tickets, suitcase,  baggage , 

traveler,damaged, passenger, motion sickness, redeye, airplane,  flight, man, 
asleep, falling, screaming
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Travel problems
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Create short conversations about the above situations using the vocabulary and 
sentences above and try to expand:

A: What’s the problem in picture 1?
B:_________________________________

A: What should he do about it?
B:_________________________________
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Vocabulary Matching 
1. Suitcase, Passenger, Impa9ent - Picture 1 shows a man who seems impa4ent and possibly worried

about a suitcase.
2. Aisle, Passengers, Overbooked - Picture 2 depicts two passengers squeezed into aisle seats, sugges4ng

the flight might be overbooked.
3. Baggage, Damaged, Claim, Man - Picture 3 shows a man at baggage claim with a damaged suitcase.
4. Taxi, Squashed, Pick-up, - Picture 4 illustrates an impa4ent  passenger who is in a hurry. 
5. Seat, Passenger, Asleep, Falling - Picture 5 depicts a sleeping passenger who is falling onto another 

passenger's shoulder. 
6. Traveler, Mo9on Sickness, Asleep - Picture 6 shows a traveler who appears to have mo4on sickness 

while another passenger is asleep. 
7. Passenger, Seat, 9ckets, overbooked- Picture 7 features a passengers arguing about where to sit. 
8. Screaming, Child, Arguing, Tickets ,Crying - Picture 8 depicts a mother and a screaming child  

Example Short Conversa2ons 
Picture 1: 
A: What's the problem in picture 1? B: The man looks worried. Maybe his suitcase is lost or delayed. 
A: What should he do about it? B: He should go to the baggage claim office and report it. They can help track it down. 
Picture 2: 
A: What's the problem in picture 2? B: The passengers look uncomfortable. It might be because the flight is overbooked 
and the aisle is crowded. 
A: What should they do about it? B: They could speak to the flight aGendant to see if there are any available seats or 
request assistance to make their flight more comfortable. 
Picture 3: 
A: What's the problem in picture 3? B: It seems the man's suitcase got damaged during the flight. 
A: What should he do about it? B: He needs to file a claim at the airline's baggage service to get compensaKon for the 
damage. 
Picture 4: 
A: What's the problem in picture 4? B:The passenger is angry and impaKent which is causing the driver distress. 
A: What should he do about it? B: He should tell the passenger to calm down.  
Picture 5: 
A: What's the problem in picture 5? B: One passenger is asleep and leaning on another, invading his personal space. 
A: What should he do about it? B: He could gently wake the sleeping passenger and ask him to sit up or alert a flight 
aGendant for help. 
Picture 6: 
A: What's the problem in picture 6? B: The man seems to be suffering from moKon sickness, while his neighbor is fast 
asleep. 
A: What should he do about it? B: He should use the airsickness bag if necessary and alert the cabin crew who can 
provide assistance or medicaKon. 
Picture 7: 
A: What's the problem in picture 7? B: The two passengers are arguing about their seats. It looks like there’s some 
confusion over who is in the correct seat. Maybe the flight is overbooked. 
A: What should they do about it? B: They should calmly compare their boarding passes and check the seat numbers. If 
they can't resolve it, they should ask a flight aGendant to help them find the right seat 
Picture 8: 
A: What's the problem in picture 8? B:  A screaming child is annoying other passengers. 
A: What should the mother do about it? B: She should try to calm the children and speak to the cabin crew to 
find a solu4on. 
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