
Digital Self-Service Collocations eslflow

Exercise 1: Choose the Correct Collocation
Circle the correct collocation in each sentence:

1. Customers can (access / enter / reach) the digital kiosk to print boarding passes.

2. Please (scan / read / view) the QR code to see our digital menu.

3. You need to (make / do /complete) biometric scanning for security access.

4. The store ( gives / takes / provides) contactless payment options.

Exercise 2: Complete the Collocations
Complete these sentences using the correct form of the words from the word bank:

activate | process | navigate | customize

1. You can ________ your order through the self-ordering kiosk.

2. Please ________ the touchscreen to start your transaction.

3. The virtual assistant helps customers ________ the booking system.

Exercise 3: Collocation Correction

Correct the errors in these collocations:
1. Do a mobile payment for your purchase.

2. Open the smart locker with pushing a code.

Exercise 4: Unscramble the Collocations
Unscramble these words to make correct collocations:

1. mobile / the / download / app / to / need / you

2. lane / use / express / the / please / self-checkout

3. service / automated / access / system / the

Exercise 5: Form Questions
Write questions using the given collocations to match these answers:

Using "complete online booking":
Answer: Yes, I completed the online booking for my appointment.
Question: _________________________________________________

Using "use self-checkout":
Answer: Most customers use self-checkout for small purchases.
Question: _________________________________________________


